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Brett Disher

1103 N. 16th St.
Sit, CO 81652
Phone: (970) 2704344
Cell: (970) 2704344
Email: Bad120893@gmail.com

Career Overview

Thave been an opening manager at dairy Queen for a year now. Since my hiring, | have had
two promations. It took me 2 manths to get those promations to opening manager. | have
rarely missed work in my year of employment. | am very good with keep custormers

satisfied and work very well with others. | am fast, reliant and precise with my work actions.

Core Strengths

Locallstate health laws
Inventry control
Shipping and receiving
Cash flow management
Customer service
Invoice processing
Listening skills

MS Windows proficient

Training development
Large cashicheck deposits
Cash management

Store maintenance

Credit card processing
Telecommunication skills
Conflict resolution

Excellent communication skills
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‘Accomplishments

Conflict Resolution
+ Responsible for handiing customer account inquiries, accurately providing information
to ensure resolution of productiservice complaints and customer satisfaction.
Customer Service
+ Consistenty received positive feedback from guests and created repeat business by
developing long-term relationships with custormers
+ Handled guest complaints, maintaining a positive dining experience for all rest.
Sales
+ Consistently generated additional revenue through skilled sales techniques
Customer Interface
+ Greeted customers upon entrance and handled all cash and credit transactions.
+ Assisted customers over the phone regarding store operations, product, promotions
and orders
Database Maintenance
+ Assisted in the managing of the company database and verified, edited and modified
members' information

Work Experience
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Dairy Queen
Glenwood Springs, CO

Opening Manager

1 have been an opening manager / shift manager for about 10 months now. | currently like my

job and am very precise in strategic ways with my tasks. working here has been an
extremely good experience for myself

Bourgeios' Auto Sales
Bay St. Louis, MS
Labor worker

1 worked for tis auto lot for about three months. during this time i did labor work such as
landscaping and putting up fences.

Steffie’s Place
sit, cO
Dish washer

1 work an entire summer before high school washing dishes and busting tables at a local
restaurant. It was a beneficial experience.

Educational Background

2012

Yampah Mountain High School
Glenwood Springs, CO, US.
General education

nia

1 am currenty stil attending high schoal i plan to further my education by taking some
semesters of college courses at my local community college:





